Preparing for training and go-live:

 Download Epi Info, SQL Server Express 2019, and the SOC Project file-
all located on the BBH SOC web page.
* Note: The version of Epi Info that is required for BBH SOC is only available
from the BBH SOC web page.

* Installation guidance for Epi Info starts on page 4 of the Installation
Guide.

* Installation guidance for SQL Server Express 2019 starts on page 6 of
the Installation Guide.

 Note: SQL Server Express will need to be downloaded following the custom
instructions starting on page 6 pf the installation guide.
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Event category: Referrals to designated program



Technical Assistance Details

* |n addition to trainings provided the 28t"-30t" the Bureau for
Behavioral Health will provide the following options for technical
assistance:

e Open Office Hours (via Zoom)- A schedule for office hours will be available on
the BBH SOC web page. More frequent office hours will be observed prior to
reporting periods.

* Dedicated email address for timely technical assistance.
e Additional live/virtual TA may be scheduled as needed.

e See web page for details*: https://dhhr.wv.gov/BBH/data/Pages/Epi-
Info.aspx

e Data entered in the system will not include any services or events
occurring prior to October 1, 2021.

* Some details, including Office Hours may be unavailable until October 15t


https://dhhr.wv.gov/BBH/data/Pages/Epi-Info.aspx
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